
In the late 1980s a group of window cleaners met in Lubbock, Texas 

and created the International Window Cleaning Association in an 

effort to promote safety and education as well as to enhance 

professionalism throughout the industry. From that day forward, it 

has been the mission of the IWCA to educate and assist its members 

in developing professionalism, ethics and standards of safety and to 

actively represent the concerns and interests of window cleaning 

companies. Each year, IWCA holds an annual convention and trade 

show for professionals working in all aspects of the window cleaning 

industry. Additionally, the association offers four regional safety 

training sessions per year which gives companies the opportunity to 

have their employees professionally trained.

Con esto en mente, Huntington se acercó a Idea Translations en 

busca de una solución al conflicto de marketing. Resolvimos que la 

manera más eficiente para traducir estos contenidos sería crear un 

proceso que involucrara la traducción desde la creación de esos 

contenidos directamente en la plataforma.

Idea Translations es el principal proveedor de servicios de 

traducción para Huntington Memorial Hospital, un centro médico 

y quirúrgico que cuenta con 625 camas. Este centro/hospital tuvo 

más de 26 mil admisiones en el último año. Allí se realizaron 8352 

cirugías en pacientes internos y 2749 cirugías ambulatorias, 

mientras que su sala de urgencias tuvo casi 69 mil visitas. 

En Idea nos encargamos de traducir sus formularios, guías, folletos, 

contenido de información para pacientes, encuestas y contenido 

web en más de 8 idiomas, beneficiando a una comunidad que tiene 

un 20% de personas con conocimiento limitado de inglés (Limited 

English Proficiency o LEP). 

The one-stop solution for all your translation and 
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Among these training sessions, IWCA faced the 

need for providing their Spanish speaking 

members and their employees with the adequate 

resources to complete their work in a professional 

and secure way. IWCA approached Idea 

Translations with a particular challenge. Their 

courses were very technical in nature and 

extremely interactive. They required a strong 

Articulate team able to manipulate not only the 

software, but also familiar with audio editing and 

subtitling. Idea Translations used a team of highly 

specialized linguists including an Articulate 

engineer and subject matter experts with 

experience in the Window Cleaning industry, 

narrators, editors and programmers.
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PROJECT SUMMARY

The outcome? Ready to use 

Spanish versions of each course 

completed in 3 weeks, with the 

correct terminology and ready to be 

used by any Spanish speaking 

member of the IWCA. In the words 

of the IWCA…Idea Translations, 

helped IWCA take safety to a whole 

new level.


